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Health & Safety Hazards in
Automotive Industry:

How can India Combat
Challenges on the Ground?

KARREP

The Indian auto repair
industry faces several
challenges when it comes
to workplace safety.
Upskilling workers in health,
safety, and wellbeing can
significantly help mitigate
risks associated with these
challenges.

In this article, Arindam
Lahiri, CEO, Automotive
Skills Development
Council, (ASDC) takes

a look at some of the
challenges affecting the
Indian automotive service
sector on its journey to
achieving best practice
health, safety, and
wellbeing in the workplace
and the ways to mitigate
them.
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dedicated to the well-being of the workers in the

auto manufacturing segment.
Some of the measures that can avoid the auto

industry to slip to the bottom of the problem are:

® Anindustry-level task force can be created that
will play a potent role in closely monitoring the
situation in the manufacturing units and initiate
actions that will prevent untoward accidents in
the deeper supply chain. This will also help in
establishing a level playing field between the
corporates and the workers.

® Much more transparency and accountability for
the safety of the workers in the extended supply
chain will not only instill motivation among the
workers but will also stabilise the otherwise
unstable workforce at the manufacturing units.

® Training is the need of the hour. As most of the
workers are highly unqualified for operating
heavy machinery, an industry-level training
for all workers (especially the migrant and
contractual) should be introduced soon.

® Since most of the information on incidents

especially in small manufacturing units is never
open to the public, an online system to record
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each and every data should come in place. A
dedicated helpline can also prove to be stable
support for the workers in case of emergencies.

® An affective grievance redressal mechanism
should be introduced to entertain workers at
all times. Additionally, a Q/A call service can
be organised with skilled engineers to address
workers’ queries on a real-time basis.

® Active support to plans like launching a
national programme for recognising workers’
prior learning and certification programmes
by organisations like ASDC will help in
establishing a workforce that is well-trained
with the needed skills.
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