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Qualifications Pack Code ASC/Q9714

)

@)  JobRole
LO

Chauffeur/ TaxDriver
(Applicable for national scenarios)

L0

Credits TBD

Automotive 18/10/16
O "Subsector Road Transportation 18/10/16
N

Occupation Driving NEYWEGCVIEVAEICEN 20/10/18
NSQC Clearance on

JobRole Chauffeur/ Taxi Driver

t AO1AY3 26y SNI 2N 2 6/¢uStoiers from|
source and dropping at destination as instructed.
NSQF level 4

Minimum Educational Qualifications | 8" Standard pass, preferably

Maximum Educational Qualifications | NA

Role Description

1 ASDC LMV Driver Level 3 module and preferably also
ASDC Auto Service Technician Level 3

Training 1 Compulsory: laws and regulations related to road use

(Suggested but not mandatory) safety, GPSNavigation system

1 Voluntary:stress management

Age

LMV=18 Years

HCV aminimum 20 years

With valid license from RTO

0 years if ASDC Driver Level 3 Certificate
Experience or

1-2 years in driving a Four Wheeler Vehicle

Compulsory:
1. ASC/N9703 Assess and ensure road worthiness of the ve

2. ASC/N9706 Coordinate with control room and reach to th
customer pickup point

3. ASC/N9707 Drop the customer safely using the quickest
route and collect the applicable fare for Taxi Driver

4. ASC/N9719 Coordinate schedule and complete the assig
activities

5. AS@N9720 Dropthe customer safely using the quickest
route for CHAUFFEUR

6. ASC/NOQOOXVork effectively in a team

Minimum Job Entry Age

Applicable National Occupational
Standards (NOS)
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7. ASC/N0012 Practice HSE and security related quidelines
Optional:
NA

Performance Criteria As described in the relevant OS units
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Core Skills/Generic
Skills
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Qualifications Pacfor Chauffeur/Taxi Driver

Core skills or generic skills are a group of skills that are the key to leg
YR @2NJ] AYy3 AThesd skifshate Qypically heefleR h &
62N)] SY@ANRYYSYild Ay (2RI &Qa ¢2
any work environment. In the context of the OS, these incl
communication related skills that are applicable to most job roles.

Description

Description gives a short summary of the unit content. This would be
helpful to anyone searching on a database to verify that this is the
appropriate NOS they are looking for.

Function

Function is an activity necessary for achieving the key purpose of the
sector, occupation, or area of work, which can be carried out by a pe
or a group of persons. Functions are identified through functional
analysis and form the basis of NOS.

Job role

Job role defines a unique set of functions that together foromimue
employment opportunity in an organization.

Knowledge and
Understanding

Knowledge and Understanding are statements which together specify
technical, generic, professional and organizational specific knowledg
that an individual needs in order fmerform to the required standard.

National Occupational
Standards (NOS)

NOS are Occupational Standards which apply uniquely in the Indian
context.

Occupation

Occupation is a set of job roles, which perform similar/related set of
functions in an industry

Organisational Context

Organisational Context includes the way the organization is structure
and how it operates, including the extent of operative knowledge
managers have of their relevant areas of responsibility.

Occupational Standard
(0S)

OS specify the standards of performance an individual must ach
when carrying out a function in the workplace, together with t
knowledge and understanding they need to meet that stand
consistently. Occupational Standards are applicable both in th&nn
and global contexts.

Performance Criteria

Performance Criteria are statements that together specify the standa
of performance required when carrying out a task.

Qualifications Pac{QP)

Qualifications Pack comprises the set of NOS, togethertith
educational, training and other criteria required to perform a job role.
Qualifications Pack is assigned a unique qualification pack code.

Scope

Scope is the set of statements specifying the range of variables that {
individual may have to deal witin carrying out the function which have
a critical impact on the quality of performance required.

Sector

Sector is a conglomeration of different business operations having sif
businesses and interests. It may also be defined as a distinct sulibet
economy whose components share similar characteristics and intere

SubSector

Subsector is derived from a further breakdown based on the
characteristics and interests of its components.

Subfunctions

Subfunctions are sukactivities essential téulfil the achieving the
objectives of the function.

Technical Knowledge

Technical Knowledge is the specific knowledge needed to accomplis

/4 N-S-D-C
National
Skill Development
Corporation

Transforming the skilllandscape
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specific designated responsibilities.

Keywords/ Terms

Unit Code Unit Code is a unigue identifier for a NOS unit, which cademoted
gAGKNQFY W
Unit Title Unit Title gives a clear overall statement about what the incumbent

should be able to do.
Description

NOS National Occupational Standa¢sl)

NSQF National Standards Qualifications Framework

QP Quialifications Pack

MCT Mobile Communications Terminal is a device that helps cab drivers
accept pickups and intimate the control room once the pickup is dong

GPS Global Positioning system

LMV Light Motor Vehicle

LCV Light Commercial Vehicle

SUV/ MPV Sports Utility Vehicle, Multi Passenger Vehicle

%4 N.S-D-C
National
Skill Development
Corporation

Transforming the skill landscape
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ASC/N9703 Assess and ensure road worthiness of the vehicle

National Occupational
Standard

Overvi ew

This unit is about assessing and ensuring that vehicle is fit for being on the road. The
assessment would include technical evaluation as well as legal and compliance related
guidelines.

6| Page
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ASC/N9703 Assess and ensure road worthiness of the vehicle

Unit Code ASC/N9703

- T|tIe Assess and ensure road worthiness of the vehicle
(Task)

Description This OS unit is about to ensure that the vehicle is road worthy for use. The indi
is responsible to check the vehicle thoroughly befstarting the trip.
Scope This unit/ task covers the following:

Assess the road worthiness of commercial vehicle as perthe :
9 Technical requirements

1 Additional HSE requirements

1 CMVR guidelines

9 Organizational requirements

Performance Crlterla(PC) w.r.t. the Scope

Element Performance Criteria

Vehicle road To be competent, the user/individual on the job must be able to:
worthiness PC1. check that the vehicle meetsy basic legal and compliance rel

requirementsBasic legal and cd mliance related requirements as per;
organization guidelines eg rule books of:STUs, CMVR guidelines from N
and 'other guidelines issued by Road Transport Authorities like ;RaN®
other safety, security and environmental guideln
PC2. check vehicle service record indicative of any history of technical defe
immediate need for servicing like oil/filter change
PC3.._record all deviations observed while carrying out PC1 and PC2
PC4. record any other deviations observed during the trip

Basic technical check | To be competent,-the user/individual on the job must be able to:
before the trip PC5. ensure all basic technical checks have been carried out as per sta

organization or vehicle manual check list /procedure
PC6. verify availability of fuélcharge for the vehicle

Escalation of technical| To be competent, the user/individual on the job must be able to:
problem PC7. report actual or possible defects to the senior driver or service supervis

enough detail so they can diagnose the problem
PC8. in consultation with superiors conclude about the road worthiness
vehicle and if found unfit to decide to use another vehicle

Knowledge and Understanding (K)

A. Organizational Theuser/individual on the job needs to know and understand:
Context(Knowledge| KA1. where | LILJX A O 6 f Spolicidd 20N Livay” wdRldiness requiremer
of the company / basic compliance to technical requirements and standards; safety

7| Page
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National Occupational Standards

ASC/N9703 Assess and ensure road worthiness of the vehicle

organization and its

hazards

A. Core Skills/
Generic Skills

processes) KA2. CMVR guidelines and other specific local regulations
KA3. Where applicable, the organization structure
KA4. escalation procedure
B. Technical The user/individual on the job needs to know and understand:
Knowledge KB1. vehicle model and its various technical features

KB2. vehicle operation in terms of level of brakal/coolant, illumination of
various lights, air pressure fines etc.

KB3. any other vehicle operating criteria specially related to dripagsenger
road safety

Reading Skills

The userl.individual on the joshould be able to:
SA1L. read -and understand.technical standards-of. vehmberation (pictorialat

the least) in terms .of fuel system and other control systems as providg¢
vehicle /service manual

Writing Skills

The user/individual on the job should h@o:
SA2. write down in simple language and document technical issues pertainir
vehicle or other events during the trip

Oral Communication (Listening and Speaking skills)

The user/individual on the job should be able to:
SA3. follow supervisors instructions
SA4. communicate with assistant and other personnel

B. Professional Skills

Decision Making

The user/individual on the job needs to know and understand:
SB1. when not to use the vehicle due to technical and/or compliance relg

issues

Plan and Organize

The user/individual on the job needs to know and understand how to:
SB2. plan work according to the required schedule and location

SB3. plan the best route by referring to GPC devices wizealable

CustomerCentricity

Theuser/individual on the job needs to know and understand how to:
SB4. ensure that customer needs are assessed and every effort is made to p

satisfactory service

Problem Solving

8| Page
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Assess and ensure road worthiness of the vehicle

The user/individual on the job needs to know and understand how to:

SB5. identify immediate or temporary solutions to resolve delays and c
situations

SB6. Amicably resolve conflict while dealing with passenger and public

Analytical Thinking

The user/individual on the job needs to know and understand how to:
SB7. how to learnfrom past mistakes and identify potential problems

Critical Thinking

The user/individual on the job needs to know and understand how to:
SB8. keep oneself updated with the new vehicle technologies and functionalit

SB9. gain knowledge/ experience fromriving on different routes and profile ¢
passengers

9| Page
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ASC/N9703 Assess and ensure road worthiness of the vehicle

NOS

National Occupational Standards

(GOVERNMENT OF INDIA
MINISTRY OF SKILL DEVELOPMENT
& ENTREPRENEURSHIP

VA N-5-D-C
National
Skill Development
Corporation

Transforming the skill landscape

NOS Version Control

ASC/N9703
Credits TBD Version number
Industry Automotive Drafted on 18/10/16
Industry Subsector Road Transportation Last reviewedn 18/10/16
Occupation Driving NV EVEAGEICEE 20/10/18

10| Page
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ASC/N9706 Coordinate with control room and reach to the customer pickup point

National Occupational
Standard

Overvi ew

This unit is about coordination with central control room pertaining to the pickup location
with the passenger.

11| Page
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ASC/N9706 Coordinate with control room and reach to the customer pickup point

ASCINSDG

(L_Jrrgts'kl')nle Coordinate with control room and reach to the customer pickup point

Description This OS unit is about the individual driving safely and dropping the passeng
taking the quickest route and collecting the requisite fare.
Scope This unit/ task covers the following:

h OOdzL

9 driving safely to ensure passengers and pudiety

9 picking and dropping the passenger safely using the quickest route and
collecting fare at the end of the trip

9 traffic regulations to be followed

conduct with passengers and public

7

bl A2yl §

Performance Criteria(PC) w.r.t. the Scope

Element PerffbrmanceCriteriaw

Compliance to duty To be competent, the userfindividual on the job must be able to:
PC1. report to duty on time as per the schedule

PC2. log into the MCT system when sg&iting the vehicle for the day
PC3..comply to duty closure procedure on completionre$ponsibilities for the

day

Control room To be competent, the user/individual on the job must.be able to:

coordination PC4. communicating the status of previous journey completion to the control
room

PC5. continuously contact the control room using MCT for-getting details for t
pickup passenger on the display screen for next trip based on the curref
location tracked-through Hbuilt GPS

PCB6. intimating the control room post dropping-of the passenger atdesired
destination

Escalation of problems| To be competent, the user/individual on the job must be able to:
PC7. inform about the inability to reach to pick up point in case of traffic jams

vehicle breakdown
PC8. inform about incidents (accidents, break doweats.) during the day if any
and also about minoaltercation between passengers/ pulilmfficials

Knowledge and Understanding (K)

A. Organizational The user/individual on the job needs kaow and understand:
Context(Knowledge| KA1. policies on: personnel management, duty reporting procedure and
of the company / associated MIS compliance

organization and its| KAZ2. reporting structure within organization
KA3. control room communication protocol and procedure through MCT

12| Page
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National Occupational Standards

ASC/N9706 Coordinate with control room and reach to the customer pickup point

A. Core Skills/
Generic Skills

processes) KA4. problem escalation procedure
B. Technical The user/individual on the job needs to know and understand:
Knowledge KB1. route planning information system if any

KB2. route knowledge within each city
KB3. MCT system components and its functioning
KB4. knowledge of vehicle tracking technologies like GPS

Reading Skills

The user/ individual on the job needs to know and understand how to:
SAl. keep abreast by reading about new policies at an organization level

Writing Skills

The user/individual on the-job needs to:knawd.understand how to:
SA2. FAE T “Ay_ O2YLX I AyiGa LISNIFAYyAy3d (2
attention

Oral Communication (Listening and Speaking skills)

The user/individual on the job needs to kagw and understand how to:
SA3. execute task, managechedules, &ad distributé woikads amongst peers

B. Professional Skills

Decision Making

The user/individual on the job needs to know and understand:
SB1. when not to use the vehicle due to technical and/or compliance related

issues

Plan and Organize

The user/individual on the job needs to know and understand how to:
SB2. plan work according to the required schedule and location

SB3. plan the best route by referring to GPC devices wiesalable

CustomerCentricity

The user/individual on the job needs know and understand how to:
SB4. ensure that customer needs are assessed and every effort is made to pr

satisfactory service

Problem Solving

The user/individual on the job needs to know and understand how to:
SB5. identify immediate or temporary solutiorts resolve delays and crisis
situations
SB6. amicably resolve conflict while dealing with passenger and public

Analytical Thinking

The user/individual on the job needs to know and understand how to:

13| Page
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ASC/N9706 Coordinate with control room and reach to the customer pickup point

SB7. how to learn from past mistakes and identify potenpabblems

Critical Thinking

The user/individual on the job should be able to :
SB8. keep oneself updated with the new vehicle technologies and functionalit

SB9. gain knowledge/ experience from driving on different routes and dealing
with different profiles ofpassengers

14| Page
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NOS Version Control

NOS Code ASC/N9706

Credits TBD Version number 1.0
Industry Automotive Drafted on 18/10/16
Industry Subsector Road Transportation Last reviewed on  [RSINROIAKS]

Occupation Driving NV EVEAGEICEE 20/10/18
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ASC/N9707 Drop the customer safely using the quickest route and collect the applicable
fare for Taxi Driver

National Occupational
Standard

Overvi ew

This unit is about taking the quickest route within the city falropping the passenger at the
desired destination and collects the applicable fare.

16| Page
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ASC/N9707 Drop the customer safely using the quickest route and collect the applicable
fare for Taxi Driver

Unit Title
(Task)

Description

Drop the customer safely using the quickest route and collect the applicable farg
for Taxi Driver
This OS unit is about the individual driving safely and dropping the passeng

taking the quickest route and collecting the requisite fare.

Scope

This unit/ task covers the following:

1 driving safely to ensure passengers and pusdiety

1 picking and dropping the passenger safely using the quickest route and
collecting fare at the end of the trip

9 traffic regulations to be followed

conduct with passengers and public

Performance Criteria(PC) w.r.t. the Scope

Element

Conformance to
standard driving
practices

PerformanceCriteria

PC1. confirm all checks have been carried out for road worthiness of the vehi

PC2. confirm all'papers and documengsincluding driving licensdijcle
documents and documents @kdtd goods etc are available

PC3. start the vehicle and before moving re confirm all gauges are functioning
including MCT and in buiiavigation system-if-available

PC4. after starting but within few metes of moving.to checlhe brakes

PC5. change gear smoaothly and in good time; coordinate the change of gears
steering control and acceleration

PC6.. _use the accelerator, steering control and brakes correctly to regulate sp
and bring the vehicle to a stop safely

PC7. coordinate the operaibn of all controls to manoeuvre the vehicle safely a
responsibly in all weather and road conditions in forward gear. In revers
gear to take help of assistant

PC8. usethe windows, wipersgemisters, climat@and ventilation controls so that
you can see clebr

PC9. monitor and respond correctly to gauges, warning lights and other aids
when driving

PC10.in case of any malfunctioning or breakdown, to imnagely attend to the
problems
Malfunctioning or breakdowrstopping the vehicle at a safe placarrying
out a quick diagnostic cheakarrying out minor adjustments or temporary
repairs if possibleasking for help in case of major problems by accurately
reporting theexact nature of problem so that adequate help is made

17| Page
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National Occupational Standards

ASC/N9707 Drop the customer safely using the quickest route and collect the applicable

fare for Taxi Driver

available at all times while dxiing to practice good driving habits of gear
change, acceleration and braking to ensur¢amfing maximum fuel
efficiency

PC11.check the working of MCT and-inuilt GPS system

Picking and dropping
passenger and fare
collection

To be competent, thaiser/individual on the job must be able to:

PC12.after reaching the pickip point, confirm the name with the customer and
greet the customer appropriately

PC13.12 R GKS LI daSy3asSNna fdz33ar3asS oAF

PC14.offer help for boarding to elderly oriffierently able customers

PC15.¢tart the engine, wear seat belgnd ensurehat front row passenger also
wears the belt. Ensure that all doors are locked. Point out to customer &
newspapers, magazines, entertaient media available on vehicle

PC16.check with-the passenger about his destination and start the taxi fare m
and show the starting.reading to the customer

PC17.select the destination route of the passenger considering the traffic
condition and distance

PC18.start and adjustiair conditioning anentilation as‘per customer
requirement %

PC19.tune in to radio station channels'as per customer choice

PC20.drive through the selected route without vielating any traffic norms

PC21.if unsure about the route stop and ask for directions-from locals

PC22.avoid unnecessary honkgnand avoid using high beam lights-in city

PC23.aroute, pay toll charges if any, and collect from customer along with fare

PC24.not use mobile phone while driving

PC25.not indulge in unnecessary talk with customer and specially avoid topics
involving politics or commual issues

PC26.point out-any landmark on the route to an out station customer

PC27.stop the vehicle and the fare meter and help customers ipdarding
safely taking special care in cadeetwlerly and differently abled

PC28.collect the fare based on the reading thatdisplayed on the meter or base
on fare prior settled with customer. Fare may be collected in cash or by
swiping credit card as the case may be. Be sure to return balance chan
customer stictly as per fare calculations

PC29.not demand any tips but acceftankfully if the customer offers

PC30.unload the luggage from the boot of vehicle and hand it over to the
passenger

PC31.wish the customer appropriately before parting

Conformance to traffic
regulation

To be competent, the user/individual on the job must be abte

PC32.observe conformance to state spéc traffic regulations

18| Page
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ASC/N9707 Drop the customer safely using the quickest route and collect the applicable

fare for Taxi Driver

Specific traffic regulationghange lanes safely at appropriate speed and
observing traffic condition®vertake other road users legally, safely and |
using correcsignallingat all timesobserve the speed and distance in
relation to vehicles ahead, behind and on the sides and maintain a safe
distance from other vehiclesignal your intentions correctly to other road
users within a safe, systematic routimespond appropriately to all
permanent and temporary traffic signals, signs and road markings as we
hand signals of traffic policemause indicators and arm signals to signal
intentions as per the traffic requirementsse the parking light when
stationary, where neededelect a afe, legal and convenient place to stop
secure the vehicle safely on gradients using hand brakes and wheel, chq
check for oncoming cyclists, pedestrians and other traffic before openin
your door, remain calm and composed during difficult situations likaffic
jam,-accidents and-strictly. avoid any feud-with fellow commuters and ott
public

General conduct on
the road

A. Organizational
Context(Knowledge

of the company /
organization and its

Knowledge and Understanding (K)

To be competent, the user/individual on the job must be able to:
PC33.give preference and right of road usage to children, elderlydifidrently

abled. Comply with any related rtes, regulations and practices for hand
general public issues as well as w consideration towards stray anim

The user/individual on the job needs to know and understand:
KA1. policies on safe driving practices; system and processes to ensure safe

driving
KA2. reporting structure

processes) KA3.._problem escalation procedure
B. Technical The user/individual on the job needs to know and understand:
Knowledge KB1. Safe driving techniques: avoid over speeding and follow prescribed limit

maintain safe distance from other vehicles, avoid pot holes, stones, othe
strewn objects, in case of bridges and underpasses, observe and avoid
driving whenwater levelis above dager mark observemovement of
pedestrians to avoid collision, observe movement of stray animals to av
collision

KB2. alternate routes in case of natural calamity, road construction work etc.

KB3. troubleshooting techniques in the event of technical problemskeel
changing by using jack

KB4. traffic regulations

KB5. elements of good driving habits for obtaining fuel efficiency
Good driving habits: avoid clutch riding, avoid frequent changing of geai
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ASC/N9707 Drop the customer safely using the quickest route and collect the applicable

fare for Taxi Driver

A. Core Skills/
Generic Skills

avoid frequent brakingavoid over speedingvoid idling of enginéeyond
reasonable limitavoid high idling speed setting in engje@sure there is no
brake bindingobtain right grade of fuel from authorized outlets only
ensure correct quantity of fuel received as per bill

KB6. fare rates applicable within the city

KB7. fare calculation based on the metrics followed i.e. either km or day basis

Reading Skills

The user/ individual on the job needs to know and understand how to:
SAL. read effectively in local language and also preferably basic spoken Hind

basic English

Writing Skills

The user/individual on the job needs to know-and.understand how to:
SA2. to communicate effectively in local language and also preferably basic
spoken Hindi-and basic written English

Oral Communication (Listening and Speaking skills)

The user/individual on the job needs to w and understand how to:
SA3. communicateinformation in;a format that the passenger is able to interpr

SA4. behave courteously with passenger
SA5. effectively communicate to control room any damage or repairs required
with respect to smooth functioning of vehicle

B. Professional Skills

Decision Making

The user/individual on the job needs to know and understand how to:
SB1. fitness of vehicle for safe driving

SB2. breakdown condition
SB3. accident-and emergency situations and medical emergencies

Plan and Organize

The user/individual on the job needs to know amtterstand how to:
SB4. plan and drive based on traffic and road condition using radio

links/navigation aids where available

SB5. Plan safe handling of life and materials as per the exact load being
transported

SB6. eg special people groups like children, eldedliferently abled or
perishable, hazardous goods

CustomerCentricity

The user/individual on the job needs to know and understand how to:
SB7. manage children, aged and differently abled individuals
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National Occupational Standards

ASC/N9707 Drop the customer safely using the quickest route and collect the applicable

fare for Taxi Driver

SB8. effective tackling of passengers and public who magtbessed, frustrated,
confused, angry or drunken

SB9. build passenger friendly work environment and use customer centric
approach to resolve crisis

SB10.seamlessly coordinate with control room to ensure timely pickup and dro
passenger

SB11l.assist other drivers whaeguire help and take help where needed

SB12.coordinate with traffic inspectors, toll operators etc.

Problem Solving

The user/individual on the job needs to know and understand how to:
SB13.assess the problem, evaluate the possible solution(s) and usptanum/
best possible solution(s)
SB14.identify immediate-or temporary.-solutions to resolve delays and crisis
situations
SB15.resolve conflict while dealing with passenger.and: public

Analytical Thinking

The user/individual on the job needs to know amttlerstand how to:
SB16.how to learn from past mistakes\t@fesolve technical and-temhnical

problems

Critical Thinking

The user/individual on the job needs to know and understand how to:
SB17.keep oneself updated with the new vehicle technologies famdtionalities
SB18.gain knowledge/ experience from driving on of different.routes and profil

passengers
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National Occupational
Standard

Overvi ew

This unit is about coordination of the schedule and completing multiple activities such as
RNRLJAK LAO1& dzLJaSi YSYOSNR 2F GKS Odzad2YSNDa
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Description
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National Occupational Standards

Coordinate schedule and complete the assigned activities

This OS unit is about the chauffeur driver coordinating with the customel
completion of multiple activities.

Scope

This unit/ task covers thiollowing:

9 understanding of the task assigned in terms of persons/ articles to be pig
up/ dropped and activities to be completed and the locations involved fo
the same.

Performance Criteria(PC) w.r.t. the Scope

Element
Compliance to duty

Performance Criteria
To be etent, the userf/individual on the job must be able to:
PC1. report to duty on time as per the schedule
PC2. ensuring the vehicle maintenance, cleanliness and stocking levels as pe
customer needs
PC3. reporting on completion ofespor@ilities for the day

Schedule coordination
and execution of the
tasks

To be .competent, the user/individual on the job.must-be able to:
PC4. communicating the status of previous journey completion to the custom

PCS5. understand different tasks.of routine droccasional nature. e.g. drop to th
office/ schools under routine and shopping; visit to doctors/ banks/ servi
station/ other family members as occasional

PC6. understand the locations for all tasks well in terms of-route, alternatives,
address, phone nun#ss to inform delays

PC7. handle planning.for.longer-durations suchras.a week to factor activities ¢
as ‘maintenance, topping up utility stocks;-completion of tasksoere to
save travel distance etc.

PC8. take an alternate route in case of jams, aecits etc m the standard routes

PC9. handle account keeping for routine shopping, toll, parking charges entru
to him/ her

Customer centricity on
the job

To be competent, the user/individual on the job must be able to:
PC10.inform about the inability to reach reportinigcation in case of traffic jams

or vehicle breakdown or leave plan
PC11.inform regarding stock levels of standard items in the vehicle e.g. drinkir
water, first aid Kit, tissues, music, charger, rain/ sun protection, current
reading material etc.
PC12.inform aboutincidents (accidents, break downs etc.) during the day if an
and also about minor altercation with members of the family/ public
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Coordinate schedule and complete the assigned activities

A. Organizational
Context(Knowledge

of the company /
organization and its

Knowledge and Understanding (K)

PC13.maintain a high standard of sdifygiene and cleanliness. should not carry
items with strong odour in the car (Tiffaontents, perfume)

PC14.understand specific requirements of the customer in terms of volume of
music system, specific back support, shopping bags, privacy etc.

PC15.keep handy all emergenghone numbers for the customer

PC16.plan the routes with support of Google psietc for any new destination

PC17.handle simple tasks with the authorities viz. gate pass if visiting an indus
destination, tax/ bill payments with the information to be filled in etc.

The user/individual on the job needs to know and understand:
KA1. duty reporting procedure and assigned tasks

KA2. reporting structure within the family via-vis tasks
KA3. problem information procedure

Skills (S)

A. Core Skills/
Generic Skills

processes)
B. Technical The user/individual on.the job needs to know and understand:
Knowledge KB1. route planning

KB2. route knowledge within each city
KB3. knowledge of vehicle tracking tggknologies like GPS

Reading Skills

The user/individual on the job needs to know and understand how to:
SAL. read effectively in'local language and also preferably basic spoken Hind

basic English

Writing Skills

The user/individual on the job.needs to-know-and-understand how to:
SA2. fillin.complaints pertaining to the vehicle which needs employers/ servi
station attention
SA3. to handle basic accounts for the errands & money assigned with simple
FNAGKYSGAOQa 9 ogNARGAY3 GKS | 002 d;

Oral Communication (Listening and Speaking skills)

Theuser/individual on the job needs to know and understand how to:
SA4. execute task, manage schedules, and distribute work load in time availa

B. Professional Skills

Decision Making

The user/individual on the job needs to know and understand how to:
SB1. fitness of vehicle for safe driving

SB2. breakdown condition
SB3. accident and emergency situations and medical emergencies
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Plan and Organize

The user/individual on the job needs to know and understand how to:
SB4. plan and drive based on traffic and road conditiging radio

links/navigation aids where available

SB5. plan safe handling of life and materials as per the exact load being
transportede.g.special people groups like children, elderly, differently ab,
or perishable, hazardous goods

CustomerCentricity

The user/individual on the job needs to know and understand how to:

SB6. manage children, aged and differently abled individuals

SB7. effective tackling of passengers and public who may be stressed, frustra
confused, angry or drunken

SB8. build passenger friendly whrenvironment and use customer centric
approach to resolve.crisis

SB9: seamlessly coordinate with control room to ensure timely pickup and drg
passenger

SB10.assist other drivers who require help and take help where needed

SB11.coordinate with traffic inspectorq@operators etc.

Problem Solving

The user/individual on the job needs to know and ‘understand how to:
SB12.assess the problem, evaluate the possible solution(s) and use an optimu
best possible solution(s)
SB13.identify immediate ‘or temporary solutions t@solve delays and crisis
situations
SB14:resolve conflict while dealing with passenger and public

Analytical Thinking

The user/individual on the job needs to know and understand how to:
SB15.how to learn from past mistakes to resolve technical and-technical

problems

Critical Thinking

The user/individual on the job needs to know and understand how to:
SB16.keep oneself updated with the new vehicle technologies and functionalit
SB17.gain knowledge/ experience from driving on of different routes prafile of

passengers
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National Occupational
Standard

Overvi ew

This unit is about taking the quickest route within the city for dropping the passenger at the
desired location.
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Unit Code ASC/N920

(L_Jrrgts'kl')nle Drop the customer afely using the quickest routéor CHAUFFEUR

Description

This OS unit is about the individual driving safely and dropping the passeng
taking the quickest route.
Scope This unit/ task covers the following:

h OOdzL

driving safely to ensure passengers gmdblic safety

picking and dropping the passenger safely using the quickeass
traffic regulations to be followed
conduct with passengers and public

= =4 4 A

7

bl A2yl §

Performance Criteria(PC) w.r.t. the Scope
Element 7 ~ Performance Criteria

Conformance to To be competent, the.user/individual on the job must be able to:

standarddriving PC1. confirm all checks have been carried out foad worthiness of the vehicle

practices PC2. confirm all papers and documents including driving license, vehicle

documents etc are availableral vefi

PC3. . start the vehicle and before moving re confirm'all gauges are functioning
and.in builtnavigation system if available

PC4. after starting, but'within few meteref moving te check the brakes

PC5. change gear smoothly and in good time; coordinate the charfigears with
steering control and acceleration

PCB6.- use the accelerator, steering control and brakes correctly to regulate sp
and bring the vehicle to a stop safely

PC7. coordinate the operation of all controls to manoeuvre the vehicle safely
responsibly irall weather and road conditions in forward gear. In reverse
gear to take helpf assistant

PC8. use the windows, wipers, demisters and climate and ventilation controls
that you can see clearly

PC9. monitor and respond correctly to gauges, warning lights aneiotids
when driving

PC10.in case of any malfunctioning or breakdown, to immediatgtend to the
problems
Malfunctioning or breakdownstopping the vehicle at a safe placarryng
out a quick diagnostic cheakarrying out minor adjustments or temporary
repairs if possibleasking for help in case of major problems by accurately
reporting the exact nature of problem so that adequate help is made
available at all times while driving to practice good driving habits of gear
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change, acceleration and brakitgensure olbaining maximum fuel
efficiency
PC11.check the working of ibuilt GPS system if fitted.

Picking and dropping
passengers

To be competent, the user/individual on the job must be able to:

PC1212 I R GKS LI daSy3ISNNa f dzdeBieledS oA F

PC13.offer help for boarding to elderly or differently abled customers

PC14.<tart the engine, wear seat belgnd ensurehat front row passenger also
wearsthe belt. Also ensure that all doors are locked; clhiicks as needed

PC15.check with thepassenger aboutis destinatior schedule if not informed in
advance

PC16.select the destination route of the passenger considering the traffic
condition and distance

PC17.<tart and adjust air conditioning and ventilation as pestmmer
requirement

PC18.tune into-radio statiorthannels as per customenivner choice

PC19.drive through-the selected route without violating any traffic norms

PC20.if unsure about the route stop and ask for directions from locals

PC21.avoid unnecessary-honking and avoid using high beam lights in city

PC22.enroute, pay tdl charges if any

PC23.do not use mobile phone while driving

PC24.do.not indulge in unnecessary talk with customer.and specially avoid tof
involving sensitive issues

PC25.0n reaching the destination stop the vehicle and help customers-n de
boarding safely takingpecial care in case of elderly and differently able

PC26.unload the luggage from the boot of vehicle and keepit inside the
house as expected

PC27.wish the customer appropriately before parting

Conformance to traffic
regulation

To be competent, the user/individuah the job must be able to:

PC28.conformance to state spéfic traffic regulations
Specific traffic regulationghanging lanes safely at appropriate speed an
observing traffic condition®vertake other road userssafely and by using
correctsignalling, tall times observe the speed and distance in relation
vehicles ahead, behind and on the sides and maintaifeadiatance from
other vehiclessignal your intentions correctly to other road users within ¢
safe, systematic routingespond appropriatelyo all permanent and
temporary traffic signals, signs and road markings as well g $ignals of
traffic policemanuse indicators and arm signals to signal intentions as p
the traffic requirementsuse the parking light when stationary, where
needed select a safe, legal and convenient place to stop; secure the vel
safely on gradients using hand brakes and wheel chadieck for oncoming
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cyclists, pedestrians and other traffic before opening your d@main calm
and composed during difficult siations like traffic jam, accidents and
strictly avoid any feud with fellow commuters and other public

General conduct on
the road

A. Organizational

Knowledge and Understanding (K)

To be competent, the user/individual on the job must be able to:
PC29.give preference and right of road usage to childrelderly and differently

abled. Comply with any related rules, regulations and practices for hand
general public issues as well as show consideration towards stray anim

The user/individual on the job needs to know and understand:

A. Core Skills/
Generic Skills

Context(Knowledge| KA. policies on safe driving practices; system and processes to ensure safe
of the company / driving
organization and its| KAZ2. reporting structure procedure to be followed for multiple activities e t
processes) schedule, clashes, emergency etc.

B. Technical The user/individual on the job-needs to know and understand:
Knowledge KB1. Safe driving.technigues: avoid over speeding and follow prescribed limit

maintain safe distance from other vehicles, avpal holes, stones, other
strewn objegts, in case of bridges and underpasses, observe and avoid
driving when water level is abo nger mark, observe movement of
pedestrians to avoid collision, observe movement of stray animals to av
collision

alternateroutes in case of natural calamity, road.construction work etc.
troubleshooting technigues in the event of technical problems like whee
changing by using/jack

traffic regulations

elements of good driving halsitfor obtaining fuel efficiency

Good driving habitsavoid.clutch.ridingaveid frequent changing of gears
avoid frequent brakingavoid over speedin@void idling of engine beyond
reasonable limitavoid high idling speed setting in engjre@sure there is no
brake bindingobtain richt grade of fuel from authorized outlets only
ensure correct quantity of fuel received as per bill

KB2.
KBS3.

KB4.
KBS.

Reading Skills

The user/ individual on the jokhould be abléo:
SAl. read effectively in local language and afseferably basic spoken Hindi an

basic English

Writing Skills

The user/individual on the jolshould be able to
SA2. to communicate effectively in local language and also preferably basic
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spoken Hindi and basic written English

Oral Communication (Listening and Speaking skills)

The user/individual on the job should be able to:
SA3. communicate information in a format that the passenger is able to interp
SA4. behave courteously with passenger
SAbL. effectively communicate to control roormny damage or repairs required
with respect to smooth functioning of vehicle

B. Professional Skills

Decision Making

The user/individual on the job needs to know and understand how to:
SB1. fitness of vehicle for safe driving
SB2. breakdown condition
SB3. accident ancemergency situations and medical emergencies

Plan and Organize

The user/individual on the job needs to know and understand how to:
SB4. plan and drive based on traffic and road condition using radio
links/navigationaids where available
SB5. plan safe handlingf life and-mategjeys as per the exact load being
transported e.g. special people groups like children, elderly, differently a|
or perishable, hazardous goods

CustomerCentricity

The user/individual on the job needs to know and understand how to:
SB6. manage children, aged and differently abled individuals

SB7. effective tackling of passengers and public who may be stressed, frustra
confused, angry or drunken build passenger friendly work environment &
use customer centric.approach-to-resolve crisis

SB8. seamlessly coordinate with owner to ensure timely pickup and drop of
members

SB9. assist other drivers who require help and take help where needed (for
agencies)

SB10.coordinate with traffic inspectors, toll operators etc.

Problem Solving

The user/individual otthe job needs to know and understand how to:
SB11.assess the problem, evaluate the possible solution(s) and use an optimy
best possible solution(s)
SB12.identify immediate or temporary solutions to resolve delays and crisis
situations
SB13.resolve conflict whilelealing with passenger and public
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