
 

SPARES CUSTOMER HANDLING WARRANTY PROCESS TRAINING DENTING PAINTING ORGANIZED ROAD SIDE

Quality Control Workshop Operation Reconditioning Workshop 

LEVEL 10 Auto Repair Garage Owner

LEVEL 9

LEVEL 8 Workshop Manager (ASC/ Q 

1606)

LEVEL 7 Service Supervisor (ASC/ Q 

1412)

Body Shop In-Charge (ASC/ Q 

1413)

Spare Parts Operations 

Incharge (ASC/Q 1503)
 

LEVEL 6
Automotive Service 

Technician Level 6 (ASC/ Q 

1404)

Quality Controller (ASC/Q 

1605)
Service Advisor (ASC/ Q 1602)

Warranty Incharge (ASC/Q 

1604)

LEVEL 5
Automotive Service 

Technician Level 5 (ASC/ Q 

1403 )

Spare Parts Operations 

Executive Level 5 (ASC/Q 

1502)

LEVEL 4
Automotive Service 

Technician (2 &3 

Wheelers) (ASC/ Q 1411)

Automotive Service 

Technician Level 4 

(1402)

Automotive Engine 

Repair Technician Level 

4 (ASC/Q 1409)

Automotive Electrician 

Level 4 (ASC/Q 1408)

Wheel Alignment 

Technician Level 4 

(ASC/Q 1417)

AC Specialist (ASC/Q 

1416)

Brake Specialist 

(ASC/Q 1414)

Clutch Specialist 

(ASC/Q 1415)

Maintenance Technician- Service 

Workshop (ASC/ Q 1601)
 Repair - Welder (ASC/ Q 1902)

Customer Relationship Excutive 

(ASC/Q 1106)

Warranty Processor Level 4 

(ASC/Q 1603)

Sales/Service Trainer 

(Dealer) (ASC/Q 1109)

Auto Body Technician 

Level 4 (ASC/Q 1405)

Repair Painter Auto 

body L4 (ASC/Q 1406)

Wheel Alignment 

Technician Level 4 

(ASC/Q 1417)

Wheel Alignment Technician Level 4 

(ASC/Q 1417)

LEVEL 3
Automotive Service 

Technician Level 3 (ASC/Q 

1401)

Spare parts Operations 

Executive Level 3 (ASC/Q 

1501)

Auto Body Technician 

Level 3 (ASC/Q 1410)

Repair Painter- Auto 

body L 3 (ASC/Q 1407)

LEVEL 2 Washer (ASC/ Q 1101)

LEVEL 1

AUTOMOTIVE VEHICLE SERVICE

AUTHORIZED CENTRES UNAUTHORIZED CENTRES

WORKSHOP

Mechanical/Electrical Service & Repair Other Aggregate Specialists


